

Client Complaint Form   (G440-D)
Date of issue  ____ / ____ / ____

	Course Code & Name
	

	Family Name
	

	Given Names
	

	Address
	

	
	

	
	

	Contact phone numbers
	


Please state the nature of your complaint including dates, times and other people involved:

(attach another sheet of paper if required)

	

	

	

	

	

	

	

	

	

	

	

	

	

	


see over page for record of Complaint Resolution .

Complaint Resolution

A: Issue was discussed between complainant and PTEP Training Mgr. or delegate (name) ………………… … ………

on ……………. date).

Either - Resolution of the issue (recorded below) was agreed.
Signed…………………………………………(complainant)






Signed…………………………………..(PTEP Training Mgr or delegate)

Or -  Resolution was not obtained, and the issue was referred to the PTEP Manager on (date) ………….

	

	

	

	

	

	

	

	

	


B: Issue was discussed between complainant and PTEP Manager or delegate (name)…………………………… 
on…………….(date).

Either - Resolution of the issue (recorded below) was agreed.
Signed (complainant) ………………………………………




Signed (PTEP Manager or delegate) ………………………………….. 

	

	

	

	

	

	

	

	

	


 Or -  Resolution was not obtained, and the complainant was advised on (date) ………………to contact 
(name) ………..………….…….. at (agency/authority) ……..………………. to attempt to obtain a resolution of the issue 
that was satisfactory to them.




Signed (PTEP Manager or delegate) ……………………………… 
©PTEP Inc  
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